1. What Are Cookies?
Cookies are small text files that are stored on your device (computer, tablet, or smartphone) when you visit a website. They help improve your browsing experience by remembering your preferences, enabling website functionality, and gathering analytics data.

2. How We Use Cookies
We use cookies for the following purposes:
Essential Cookies
These cookies are necessary for the website to function properly. They enable core features such as security, network management, and accessibility.
Performance & Analytics Cookies
These cookies help us understand how visitors use our website and portal. We use tools like Google Analytics to track page views, time on site, and user journeys to improve site performance.
Functionality Cookies
These remember your preferences (such as language or region) to enhance your experience on our website or portal.
Third-Party Cookies
We may embed content from third-party services (e.g. Google Maps, YouTube, CRM tools). These providers may set their own cookies which we do not control.

3. Cookies We May Use
	Cookie Type
	Purpose
	Duration

	_ga, _gid (Google)
	Analytics & user behaviour tracking
	1 day – 2 years

	PHPSESSID
	Maintains session state
	Session

	cookie_notice_accepted
	Records your cookie consent choice
	30 days


Note: Actual cookies used may vary depending on site features. Please refer to your browser’s cookie settings for a complete list.

4. Managing Cookies
You can control or delete cookies through your browser settings. Most browsers allow you to:
· View which cookies are stored
· Delete cookies individually or all at once
· Block or restrict cookies from specific websites
· Set alerts when cookies are being used
Please note: Disabling essential cookies may affect the functionality of the website or Energy Management Portal.
To learn more, visit https://www.allaboutcookies.org

5. Changes to This Cookie Policy
We may update this Cookie Policy from time to time to reflect changes in technology, legal requirements, or how we use cookies. Any updates will be posted on this page with the effective date.

6. Contact Us
If you have any questions about our use of cookies or how we handle your data, please contact:
[bookmark: _GoBack]Sterling Energy Group Ltd
92 The Ringway, Leicester, LE7 3DL
Email: hello@sterlingenergygroup.co.uk
Phone: 07415 094 756

