Terms and Conditions
Sterling Energy Group Ltd

Introduction
The following document sets out the terms and conditions of service for Sterling Energy Group Ltd. These terms come into effect once a customer uses the services provided by Sterling Energy Group Ltd.
If you have any questions about these terms and conditions or anything else, please contact our Customer Services team on 07415 094 756. We will be more than happy to assist you.

General Terms
These terms and conditions govern the use of services provided by Sterling Energy Group Ltd. It is important that you read them carefully before agreeing to proceed.
By using our services, you signify that you have read, understood, and agreed to be bound by these terms. If you do not agree — do not use our service.

Price Comparison / Switching Service
Sterling Energy Group Ltd provides a price comparison and switching service to UK businesses. To be eligible for this service, you must:
· Be a business resident in the UK
· Be 18 years or older (if a sole trader)
· Meet any credit requirements imposed by suppliers
We reserve the right to refuse our services to any customer at our discretion.
Upon agreement, Sterling Energy Group Ltd will use reasonable endeavours to:
· Identify and negotiate competitive energy prices
· Source quotations from a panel of energy suppliers using supplier-provided price books
The customer agrees to provide accurate information, including:
· Estimated or actual energy usage
· Contract end dates
· Any factors that may influence pricing
Please note:
· A supplier quotation via Sterling Energy Group Ltd does not constitute an offer.
· All offers will have their own supplier-specific terms and obligations.
· Once a customer accepts a quotation and enters into a contract with a supplier, that contract is binding.
· Sterling Energy Group Ltd is not responsible for any delays or failures by customers, current suppliers, or proposed suppliers in completing transfers or renewals.
We make no guarantees regarding the service quality or pricing provided by energy suppliers.
Energy prices fluctuate daily. We aim to secure competitive rates, but cannot guarantee that any quote is the cheapest available.
It is the customer’s responsibility to validate any quotations provided.
The customer acknowledges:
· Contracts are between the customer and the supplier, not with Sterling Energy Group Ltd.
· Sterling Energy Group Ltd is not liable for any dealings, payments, or disputes with the supplier.
· Sterling Energy Group Ltd acts as an independent energy broker and is not the customer’s agent or representative.
· Sterling Energy Group Ltd is not responsible for the provision of supplier services.

Charges
Sterling Energy Group Ltd is remunerated by suppliers and receives a commission for securing and finalising contracts.
This commission is typically included in your unit rate for energy.
Example:
If we secure a price at 17p/kWh and apply a 0.5p uplift, the final price offered would be 17.5p/kWh.
Our commission = 0.5p × annual energy usage × contract term.
Commission varies depending on:
· Size of the contract
· Length of the term
· Credit risk
· Additional services provided
Our average uplift is just a few percent of your total energy cost.
We only offer prices from suppliers on our approved panel, which currently covers over 90% of UK business energy suppliers (by customer numbers).

Commission
Commission may also apply to other rates/charges, such as:
· Meter standing charges
· Meter installation fees
· Meter Operator (MOP) agreement charges
· DC/DA (Data Collector/Data Aggregator) agreement charges
Commission depends on factors including:
· Contract size and term
· Credit risk
· Any additional services provided by Sterling Energy Group Ltd, such as:
· Account management
· Meter reading
· Smart meter installation
· Business energy audits
· Cloud energy monitoring access
· Energy management services
· Bill validation
· KVA analysis and validation
Commission Cap:
The commission included in any accepted quotation will not exceed 3p/kWh of the forecasted energy consumption over the contract duration.
Customers may request Sterling Energy Group Ltd to disclose the exact commission expected for any proposed energy contract.

Contact Us
If you have questions or wish to request further information about these terms or our commissions, please contact our team:
[bookmark: _GoBack]📞 Customer Services: 07415 094 756
✉️ Email: hello@sterlingenergygroup.co.uk
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